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BILL FOR YOUR SERVICES WITH
SKYBILL UTILITY BILLING SOLUTION

www.skybill.eu

PHONE: +371 26 363 696
E-MAIL: info@skybill.eu
ADDRESS: Salnas iela 4-80, Riga, Latvia, LV-1012
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SKYBILL UTILITY BILLING

Your complete Utility Business in the Cloud with global
Skybill Utility Billing solution www.Skybill.eu.

Skybill has fully automated billing process cycle starting from meter reading
automatic fetching till cash collection from bank payment systems.

Skybill is customizable online billing software for any utility company like GAS
supply and distribution, WATER, SEWERAGE, ELECTRICITY, HEATING or PROPERTY
management companies and other service providers of any size. Skybill Billing
includes Microsoft Dynamics NAV ERP, Skybill Utility billing add-on and client
self-service web portal. Skybill billing is available online as SAAS (software as
service) or on-premises version.

We have individual approach for every customer what means we can customize
the solution to meet your individual needs.

This solution is based on Microsoft Dynamics NAV platform.

&~ [® crONUS Intemational Ltd. » Home » [# ][ search (ctri=£3) |
Actions CRONUS International Ltd. 8
== || Closing Trial Balance ==\ =i Customer - Top 10 List :_j “’
) ) J"" 5il Fiscal Year Balance Sl = Customer - Sales List L
Receivables-Payables Trial Balance/ Cash Flow Customer e Vendor - Refresh
Budget Worksheet - Balance i Sales Statistics Purchase List
Finance Sales Purchases Page
{Role Center | Role Center - President
Account Schedules
Pt > ._‘ Finance Performance ~ |j Cash Flow -
nalysis by Dimensions
Sales Analysis Report il Select Chart | =] Period Length = 4 Previous [ Next | s+ Refresh & Show ~ [ Start Date - (=] Period Length ~ | |Group By - | #» Refresh
Budgets Status Text: DEFAULT | Month (Updated 1:03:17 PM) CF100001 | Combined | Working Date | Month | Source Type. (Updated...
Sales Budgets M Domestic WM EU M Export [ Budget Total 2,000,000
Sales Quotes 120,000 1,500,000 rm—
Sales Orders 100,000 1,000,000 ——
Sales Invoices 500,000 =
Customer g 0 TTLITLILIT
Contacts 60,000 -500,000
-1,000,000
40,000 Jan 2014  Mar2014 May 2014 Jul 2014  Sep2014  Nov 2014
20,000 Feb 2014  Apr2014  Jun2014  Aug2014  Oct2014  Dec 2014
0 [ My Customers e
Jan 2013 Mar2013 May2013  Jul 2013 Sep2013  Nov 2013 E
Feb2013 Apr2013  Jun2013 Aug2013 Oct2013 Dec 2013 L) my customers Profit & Revenue a
T I Revenue [ Profit
Sales Performance © 20,000
= Microsoft Outlook ~ 15,000
Mail 10,000
fb Home ‘ -
Inbox 8. 5,000
J Approval c "
0
I& Departments 10:00 AM - 1200 PM Fall Campagne Overview (My office) o
12:00 PM - 200 PM  Monthly Company Meeting (Boardroom) o Customer_No
CRONUS International Ltd. | Thursday, January 23, 2014 = EUROPE\KURTJU

& +371 26 363 696 | = info@skybill.eu | Q Salnas iela 4-80, Riga, Latvia, LV-1012




— SKYBILL UTILITY BILLING
W =G

MAIN FEATURES

INTEGRATION
Skybill Utility billing can be integrated with:

= Other ERP systems;

Meter gateway systems - (M-bus);
Banks - via gateways or file transfers;
Credit card payment system;

Client portals;

SMS services.

SALES & MARKETING (CRM)

= Quotes for industrial customers;

= Interaction logging;

= Qutlook integration;

= Sales commissions - calculate agent commissions for sales results.

METER MANAGEMENT

= Meter management (devices, locations, serial numbers etc.);
= Automatic fetching of meter readings via M-Bus gateways.
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Meter Card example:

P cdit - Meter Card - MODD03 — O bd
- HOME ACTIONS MAVIGATE 0
@ # Edit {) D ~ Y - Goto
L] New LT i X 4 Previous
View Utility Motes  Links Refresh Clear
7% Delete Filter P Mext
Manage Process | Show Attached Page

MOO0Q0O03

General ~
Mo.: (e Verification Date: 01.05.2016 >
Serial Mo.: 4455667733 Mext Verification Date:  |01.05.2020 o
Manufacturer: M o Starting velume 0.00
Type: Water o Previous Reading Date: w
Diameter: 15 Blocked: ]

Clase: o, Filter: I:‘

Location: s

Status Object » Service Code: COLD v
Broken:

Inst. Date: 01.05.2016 v izl ]
Mot locked: ]

Readings -
Mumber of digits: 4] Filter Diameter: 0
Digits in Fact: 0

Verification ~
Verification Date:  |01.05.2018 ~ Responsible:

Act Mo v
oK
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BILLING

= Flexible rates (per agreement, customer, customer group, property, quantity
or period);

= Usage calculation depending on calculation types (meters, flat rates, daily
rates);

= Pre-billing with error checking - before billing process the system will do
comprehensive data validation and give warnings about incomplete data
or significant difference from average usage pattern;

= Setup your services, resources what you sell to clients;

Resource Card example:

h Edit - Resource Card - CW - Cold Water (=@ = |
i HOME ACTIONS MNAVIGATE REPORT (7]
# Edit [ Costs = = = ﬂ 7~ 3 Goto
(& i [N BN St
] New (=] Prices : o 4 Previous
View Statistics _ R Rescurce Resource Resource - Cost OneMote MNotes Links Refresh Clear
2 Delete B Ledger Entries | Statistics Usage Breakdown Filter P Next
Manage Process Report Show Attached Page

CW - Cold Water

General 2 Resource Statistics - Ye.. -
MNo.: cw EI Resource Group No.: - Resource No.: oy
R Capacity: 0
. . [
Mame: Cold Water Blocked: NIt Cpaciny 0
Type: Water e Last Date Modified: 15.06.2016 Invoiced: 0.00
Base Unit of Measure: M3 - Use Time Sheet: IalEse bl
— - 3 Usage (Cost): 0.00
Accounting Method: Meter - T?me Sheet Owner User ID: v Profit 0.00
CearciName COLD WATER Time Sheet Approver User ID: - Profit %: 00
Invoicing ~  Notes =
R —— D —— Click here to create a new note.
Direct Unit Cost: 0.00 Unit Price: 0.00
Indirect Cost % 0.00 Gen. Prod. Posting Group: SERVICES -
Unit Cost: 0.00 VAT Group Code: MORMAL -
Price/Profit Calculati...  Profit=Price-Cost = Default Deferral Template: -
Profit %: 0 Automatic Ext. Texts:
IC Partner Purch. G/L Acc. ... -
Personal Data w2
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Bill delivery - by e-mail, SMS, hard copies or client portal,

Custom Bill templates - bills can be adjusted for each company individually;
Combine service addresses in one or separate bills as you wish;

Define unlimited sub-meters (meters connected in sequence).

Bill example 1:

Page 1 of 1 €00080/0616/1 . ]
Service provider: ACME Blue Water Ltd
River street 250, CB3 7GG Cambridge
VAT Registration No.
John Smith Bank Account No.
SWED LV11SWED454545454545
River street 55 - 10 SBEB LV55SBEB2323232323232323

Cambridge, CB3 7GG

INVOICE No. C00080/0616/1 Service Recelver

John Smith
Invoice Date 28.06.2016. River street 55 - 10, Cambridge, CB3 7GG
Due Date 28.06.2016. Reg. No. 123456-12345, VAT reg. No.
Meter Quantity, Tariff,
Description Meter No. Period Readings m3 GBP  Amount, GBP
Address: River street 55-10 (Code: SA00008)
Water Single 3/4" SN0008 01.06.16-30.06.16  100-110 10 5,00 50,00
VAT 25% liable amount 50,00
25% VAT 12,50
Object Amount ind. VAT 62,50
VAT 25% liable amount 50,00
25% VAT 12,50
Fin. charge Amount: 0,00
Total GBP 62,50

Fin. charge: 0 % from unpaid amount for each delayed day.
According to the Law "On Accounting" Article 7, paragraph 2 a primary part ot the invoice is valid without a signature.
Amount to pay on 28.06.16: 62,50
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Bill example 2:

Contact Us

Customer Services:
Mon—Friday 9.00—17:00
Online:

VAT Registration Number:
Accomnt Number:  C00030

Company Ltd. Invoice Date: 29/11/2016

Invoice Number: CO00030/1116/1
3 Maple Park
Leads - -
S Could You Save

morc moncy on your

Electricity bill for 01/11/2016-30/11/2016 -
bills?
Account activity

Balance carried forward from previous bill £0,00 DR

] _ ) _ Remember—if vou have additional
Pw received 5|r||:ie wu-r previous bill £0,00 CR 235 or electricity that we do
Credits since your previous bill £0,00 CR i 1y supply. let us | 4l
Debts since your previcus bill £0,00 DR will call the ti £
Balance before charges this period £0,00 CR = ; yom nest . “
renewal with our best price.
E : We aim to beat every competitors

Charges for this period .

o renewal price by at least 10%
Electricity used 475 kwh
Hectricity Chargas £68,61 DR
Standing Charge z3aor  Contact us on
VAT £3,63 DR
Total Charges this period £72,24 DR

‘

£72,24 DR

Total outstanding balance

This will be taken from your account on 30/11/2016

111 222
13 1234 5678 345

\s

Ways to pay
TWhen xoking paneeat, pleass we yor Crome Billing Compamny acooun marmber a5 2 redference. Flaase allow up to o working dnys for yor peryment 1o clear.
DIRECT DEBIT e TOUR BANE OR

5cmus

call us oo and make a payment
sing your credst or debit card.

m BUILDING SOCIETY
Pay via mtemet or phone banking or visit a branch.

Smmply quiote our sor coder 16-22-04 and bank account
oumber: 111111111 and use your Croms Bilkng Compamy
acooumt rumber as reference.

DIRECT It easy, convenient and saves
Debit voumensy Callusen tofind
O T
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RECEIVABLES

= Integration with banks and payment systems;

= Bank statement import and automatic application of payments to open
invoices;

= Direct debit option - this feature depends on your bank services;

= Accounts receivables analysis (Aging reports, balance due, payments, etc.);

Report example:

. 02.12.2016 17:39

Customer - Summary Aging .

Cronus Utilities Ltd. USER

Balance Due
29-11-16 20.12-16 200117

No. Name Before 251216 280117 37.02.17 After.. Balance
01445544 D s usD 0,00 0.00 0,00 2 688,58 0,00 268858
01454545 New Concepts Furniture UsD 0,00 0.00 0.00 398 602,67 0.00 398 602,67
10000 The Cannon Group PLC 0,00 0.00 292,84 168 657,25 0,00 168 364,41
20000 Selangorian Ltd 000 0.00 49.633,17 46 416,82 0,00 96 049,99
30000 John Haddock Insurance Co. 0,00 0.00 110 020,08 239 595,32 0,00 349 61540
32656565 Antarcticopy EUR 0,00 0.00 374429 000 000 374429
35451236 Gagn & Gaman 5K 0,00 0.00 0,00 101 178,64 0,00 101 178,64
35963852 Heum]:q:ryd: ISK 0,00 0,00 0,00 233 445 40 0,00 233 44540
40000 mwﬁrs 0,00 0.00 132888 0,00 0.00 132888
42147258 BYT-KOMPLET s ro. CZK 0,00 0.00 0,00 68 066,58 0,00 68 066,58
43687129 Designstudio Gunden EUR 0,00 0.00 0.00 2101774 0,00 2101774
46897889 Efsshmﬂs L SEK 0,00 0.00 0.00 912391 0,00 912391
47563218 Klubben NOK 0,00 0.00 0,00 13494503 000 134 945,03
49525252 Besf House EUR 0,00 0.00 0,00 17898,18 000 17 898,18
49633663 Autohaus Mielberg KG EUR 0,00 0.00 587127 6000,00 0,00 1187127
49858585 Hotel Pferdesee EUR 0,00 0,00 0,00 20 943,09 0,00 20 948,09
50000 Guildford Water Department 0,00 666,75 0,00 5000,00 0,00 5 666,75
00010 John Q. Public 0,00 0,00 0,00 62.50 0,00 62,50
Total (LCY) 0,00 666.75 167 322,10 745 855,57 0,00 913 844,42

FINANCIAL MANAGEMENT

* Integration to General Ledger;
= Taxaccounting;
= Financial Statements.
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CUSTOMER WEB PORTAL

= View and pay billsonline;

= View service addresses and submit meter reading online;

= Communicate with utility service provider via build-in two directional
messaging module;

= Invoice management;

= Review consumption and payment history;

= Grant access to service addresses to other tenants - to delegate meter reading
submission and invoice management.

Customer portal example:

AS Madonas Udens EUR 3 bundza@nieks.lv iLou off
Object Vestienas 16-29 v
Start
Readings can be submited from 10. till 30. date of each month
\= o Meter Meter No. Next verification date Previous reading date Previous readings  Current reading ‘Consumption
s
& Odens 102812 8/30/2005 103012016 218.50 225 6.50 m
Odens 168181 8/30/2005 13012016 141.00 151 1000 4 Q
s Objects
H Save
>, Submit readings
@g Readings history
Selected meter consumption for last 12 month
My profile
E
£
&
=
E
E
H
: H B
01.2016 12.2015 11.2015 10.2015 09.2015 082015 07.2015 06.2015 05.2015 04 2015 03.2015 02.2015
I Period

Highcharts.com
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m BILLING PROCESS
Meter reading fetching

S i ! &

Manually Manually Automatic Automatic
Regular post, E-mail Via client portal Using WI-Fl network  Via Gateways (M-bus)

! |

In Skybill you keep and manage data about services,
rates customers and their properties. Meter data is collected
in Skybill Billing via various interface options.

Skybill Billing calculates bills based on rates and
Y other billing setup information, if there will be some
information missing, warnings will be created and
e~ user can decide what invoices need recalculation
and what can be posted and sent to tenants.

l-:.l |
® £ e =

Via SMS Regular post E-mail as pdf Client portal
as Hard copies
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