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BILL FOR YOUR SERVICES WITH
SKYBILL UTILITY BILLING SOLUTION 



SKYBILL UTILITY BILLING

 Your complete U�lity Business in the Cloud with global
Skybill U�lity Billing solu�on www.Skybill.eu. 

Skybill has fully automated billing process cycle star�ng from meter reading 
automa�c  fetching  �ll  cash  collec�on  from  bank  payment  systems.

 Skybill is customizable online billing so�ware for any u�lity company like GAS 
supply and distribu�on, WATER, SEWERAGE, ELECTRICITY, HEATING or PROPERTY 
management companies and other service providers of any size. Skybill Billing 
includes Microso� Dynamics NAV ERP, Skybill U�lity billing add-on and client 
self-service web portal. Skybill billing is available online as SAAS (so�ware as 
service)  or  on-premises  version.

We have individual approach for every customer what means we can customize 
the  solu�on  to  meet  your  individual  needs.

This solu�on is based on Microso� Dynamics NAV pla�orm.
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INTEGRATION

Skybill U�lity billing can be integrated with: 

MAIN FEATURES

§ Other ERP systems;
§ Meter gateway systems – (M-bus);

Banks – via gateways or file transfers;§
Credit card payment system;§
Client portals;§
SMS services.§

SALES & MARKETING (CRM)

§ Quotes for industrial customers;
Interac�on logging;§
Outlook integra�on;§
Sales commissions – calculate agent commissions for sales results.§
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METER MANAGEMENT

§ Meter management (devices, loca�ons, serial numbers etc.);
Automa�c fetching of meter readings via M-Bus gateways.§
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Meter Card example: 
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BILLING

§ Flexible rates (per agreement, customer, customer group, property, quan�ty
 or  period);
§ Usage calcula�on depending on calcula�on types (meters, flat rates, daily    
 rates);
§ Pre-billing with error checking – before billing process the system will do 
 comprehensive data valida�on and give warnings about incomplete data 
 or  significant  difference  from  average  usage  pa�ern;
§ Set up  your  services,  resources  what  you  sell  to  clients;
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Resource Card example: 



§ Bill delivery – by e-mail, SMS, hard copies or client portal;
§ Custom Bill templates – bills can be adjusted for each company individually;

Combine service addresses in one or separate bills as you wish;§
§ Define unlimited sub-meters (meters connected in sequence).

WWW.SKYBILL.EU

SKYBILL UTILITY BILLING

+371  26 363 696  |      info@skybill.eu  |      Salnas iela 4-80, Riga, Latvia, LV-1012 Page 5

Bill example 1: 



Bill example 2: 
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RECEIVABLES

§ Integra�on with banks and payment systems;
§ Bank statement import and automa�c applica�on of payments to open 
 invoices;
§ Direct debit op�on – this feature depends on your bank services;
§ Accounts receivables analysis (Aging reports, balance due, payments, etc.);

05

Report example: 

FINANCIAL MANAGEMENT

§ Integra�on to General Ledger;
§ Tax accoun�ng;
§ Financial Statements.
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Customer portal example: 

CUSTOMER WEB PORTAL

§ View and pay bills online;
§ View service addresses and submit meter reading online;
§ Communicate with u�lity service provider via build-in two direc�onal 
 messaging module;
§ Invoice management;
§ Review consump�on and payment history;
§ Grant access to service addresses to other tenants – to delegate meter reading 
 submission and invoice management.
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Manually
Regular post, E-mail

Manually
Via client portal

Automa�c
Using WI-FI network

Automa�c
Via Gateways (M-bus)

In Skybill you keep and manage data about services, 
rates customers and their proper�es. Meter data is collected 

in Skybill Billing via various interface op�ons.

Skybill Billing calculates bills based on rates and 
other billing setup informa�on, if there will be some 

informa�on missing, warnings will be created and 
user can decide what invoices need recalcula�on 

and what can be posted and sent to tenants.

Via SMS Regular post 
as Hard copies

E-mail as pdf Client portal

BILLING PROCESS08

Meter reading fetching 
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